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Fines, Fees & Charges

o The Fergus Falls Public Library does not charge late fees. Items on loan
from a member library adhere to the lending library’s checkout limits and
overdue fines. If a patron pays a fine that is $5 or greater on items that
belong to another member library, those fees should be sent to that
member library via delivery.

o Items with a status of lost incur the cost of the item plus a processing fee of
$3.00. The processing fee remains, even if the item has been returned. The
maximum lost processing fees collected will be $9.00 per card per
incident.

o There are no refunds for lost materials that are paid for and later returned.

o Patrons returning materials with broken or missing containers will be
charged a $3 replacement cost. There will be no charge on containers
deemed worn out.

o Patrons returning materials with missing parts, such as discs, will be
assessed a replacement cost. Patrons will be assessed the cost of the item
and processing fee if replacement parts are unavailable.

o Wet, stained, smelly, torn, chewed, or defaced items that can no longer
be circulated will be charged to the patron who damaged them. There
will be no charge on materials deemed worn out.

o Paftrons receive a notice by mail, email, text, or phone when they have
items overdue.
First overdue notices are: sent out 7 days after the due date.
Second overdue notices 10 days after the first notice
Final overdue notices10 days after the second notice
Biling notices or lost letter 10 days after the final
Total of 37 days before billing

« Patrons who choose to receive notices by email also receive a “pre-

overdue” notice 3 days prior to when the item is due. Patrons who have
items out with a lost status will receive a letter and or phone call.
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o Alost card may be replaced for a $3 fee. Worn cards may be replaced at
no charge.

« Photocopies and internet print-outs cost .20 cents per page in black and
white and .50 cents for color. Fax service costs .50 cents per page coming
or going.
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